
www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.

Quality management - A bitter pill to swallow or a panacea for our pains?
Mackowski, Steven John
The TQM Magazine; 1994; 6, 5; ProQuest
pg. 5



www.manaraa.comReproduced with permission of the copyright owner.  Further reproduction prohibited without permission.


